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I_IpaKTl/ILIeCKVIVI KYPC MO aKTBHbLIM MPpOo4aXXaM
Cpok obyueHuda: 4
Bpema npoBeneHna: exxegHeBHo ¢ 10:00 go 17:30

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHME O NOBbILUEHUN KBaNnndukaumm
nnn Ceptudumnkat Moscow Business School

[MporpamMma obyyeHunsa
HeHb 1

dopMupoBaHme cCob6CTBEHHOro CTUNA NpoaaBLUa

e dopMUMpPOBaHME BHYTPEHHEro obpasa «a — NpoaaBeL»

e [TOHMMaHWME CBOUX CUIIbHbIX CTOPOH U 30H A4 pOoCTa

e Onopa Ha CBOW COBCTBEHHbIN TUM. YMeHMe NpeacTtaBuUTb CBOU
CUNbHbIE CTOPOHDbI

[MpakKTUKyM — BunsHec-urpa «OpaTtop»

YCTaHOB/IEHME KOHTaKTa. MoBblLUEHME KOMMYHUKATUBHbBIX BO3MOXHOCTEWM
ons 6onee ycreLlHbIX NeperoBopoB

e [1paBunno 15 cekyHa. BaXxHOCTb NepBOro BneyaTyieHUs
e [1paBMIO TPEX MOCOB: YblOKA, KOMMIMMEHT, obpaLleHne
Nno MMeHU
e [lo3numMm B 06LLLEEHNI
e HeBepbanbHaad KOMMYHUMKALUUSA. A3bIK XXEeCTOB
e KOMMYHUMKauUmMa BepbarnibHas. TeXHUKM cnpaLllmBaHUS MU CAYLLAHUS
e TeXHUKN OpraHmM3aLmnm NPOCTPAHCTBA BO BPEMS MNeperoBopoB

MpakTUKyM — Kenc «OTpaboTKa 6a30BbIX 3TANOB MNPOAaX N YCTaHOBMEHNA
KOHTaKTa»

Tunonormna KNMeHToB. BbipaboTka Hanbosiee onTMMabHOM CTpaTernm
MNeperoBoOpPOB C YUYETOM TUMA KOHKPETHOIO KJIMEHTA

e TNonornyeckmne n NCUxXonornyeckmne oCoBeHHOCTU KIIMEeHTOB
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OnpepeneHre NcUxonNormMyeckoro Tmna MeHeoxkepa no npogakam
icnonb3oBaHWe B NeperoBopax C KJIIMEHTOM 3HaHMN O CBOEM U ero
MCUXOSTOrMYECKOM TUNe

HaBblKM NOACTPOMNKU NOS, KJIMEHTOB

CTpaTermm noBegeHusa ¢ KaxkKabiM 13 TUMNOB

[MPaKTUKYMBbI:

e TecTUpoOBaHME Ha NPUHAONENHOCTb K TOMY UM UHOMY TUNY
e CocTaBfieHMe Npodunaa Kaxagoro Tuna nokynaTteneun, ero
OCOBEHHOCTEN, CTUNA MOBEeAEHNSA N CNOCOBOB ero pacno3HaBaHUSA

HeHb 2

OcHOBbI HeBepbHanbHOro noseneHmd. MNosbilLeHNe KOMMYHUKATUBHbIX
BO3MOXHOCTEW 19 6osiee ycnelluHbIX NeperoBoponB

OnpepeneHne roTOBHOCTU KIIMEHTA K KOHTaKTy

e OCHOBHbIE CUIMHasbl, roBOpPSALLME 06 oOMaHe

AccepTuBHoOe (YBepeHHOe) NoBeaeHne Kak OCHOBA KOHTAKTA

C KJINEHTOM

KOHTAaKT rfla3: BO3MOXXHOCTb MOAAEPXAaTb UM Pa3pyLUNTb KOHTAKT

MpakTUKyM — BusHec-urpa «HemMoe KMHO»
BbigBneHMe MOTUBOB U NOTPEBbHOCTEN KIIMEHTOB

e MOTWBbI, KOTOPbIE YNPABAAOT NOTPEOUTENIbCKUM NOBEOEHNEM
nogen

e TuUnbl KJINEHTOB, OCHOBHbIE MOTUBbLI KaXa0ro Tmna

e dopMUpoOBaHUE IPDHEKTUBHOM Npe3eHTaLnmM C MCNOob30BaHUNEM
BbISIBJIEHHbIX MOTUBOB

e OCHOBHbIE TEXHUKU CripalUnBaHMA. TUMNbl BONPOCOB. Pa3zButue
HaBbIKOB 3aaBaTb BOMPOCHI

e OCHOBHbIE€ TEXHUKU CIyLUAHNA

[MPaKTUKYMBbI:

e Kenc «CHerypouka»
e Kenc «lMpogan co CKPbITbIM 3arnpoOCOM»
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Mpe3eHTauusa ToBapa / NpeanoxeHus

e [TpaBunna adhPeKTUBHOM Npe3eHTaunm

e CTpYKTYpa 2(pPeKTUBHON Mpe3eHTaunm

e [TOCTpOEHMe Npe3eHTaunm C y4eToM TuMna KJIMeHTa

e Pasnnuma npeseHTaumm, UCMOoMb3YHOLWMXCS B ONTOBbIX M PO3HUYHbIX
npoaaxkax

e YbexxgeHune kKnmeHTa. NpaBuna yoexaeHus

e PaboTa C COOCTBEHHOM LIEHOW: KakK BECTU MeperoBoOpbl O LeHe

[MPaKTUKYMbl:

e MopgenmpoBaHMe CUTyauun npe3eHTaumm nepen rpynnomn.
OTpaboTKa HAaBbIKOB Npe3eHTaunn 1 yaepXXaHusa BHUMaHUA
ayantopun

e OTpaboTKa TEXHONMOMMN «XapaKTEPUCTUKA-CBOMCTBO-BbIFrOOa»

HeHb 3

OCOBEHHOCTU CINOXHbIX MPOoAa. «AHAaTOMUA» OPraHM3aUMn-KINEHTa

OCoOBEeHHOCTU KPYMHbIX U OOJITOBPEMEHHbIX MPO4ax

e Kak MPYHUMAaKTCS peLLleHnsa B hnupMe-KiIneHTe

Ponu nogev B opraHn3aummn: areHT BAUaGHUS, UL, MPUHUMaloLLLee
peLlueHue, akcnepT

Kak onpenennTb, «kKTO eCTb KTO» B OpPraHmn3aLum KineHTa

[MPakTUKyM — Kenc «CnoXKHble npoaarkmn»
[lcnxonornyeckoe gaBreHne 1M Kak eMy NpPOTUBOCTOATb

e MaHMNynaumMm co CTOPOHbI KJTMEHTA

e [lcnxonornyeckoe gaBneHume: uenm n Metoabl

e [lcmxoniornyeckoe gaBneHune: NPpUHUUMNbl NPOTUBOCTOSAHUSA
[MpakTUKyM — kenc «lpoOTUBOCTOAHME NCUXONTOTMYECKOMY OABIEHUION

YoexaeHune KJimeHTa

e OpraHmsauns 6ecenbl B HYXXHOM HaMpaBfieHUU
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e [TpaBunna yoexgeHus
e YeTbipe ycunutena yoexxgeHums
e OCHOBHbIE TEXHUKUN YOexxaatoLlero BoO30encTBuUS

[MpakTnKyM — BunsHec-urpa «bopbba 3a pecypc»
HeHb 4
TeXHUKN paboTbl C BO3PAXKEHNAMU KITMEHTOB
e YTO O3HAUaloT BO3paXKEHUSA
e KakK OTIMYNTb BO3PaXKeHNe OT OTFOBOPKU. ANITOPUTMbI OTBETA
Ha BO3paXKeHusa

e PaboTa co CTaHOAQPTHbIMU BO3PaAXKEHUAMU

[MPaKTUKYM — Kenc no oTpaboTKe HaBbIKOB PaboTbl C TUMUYHbIMU
BO3pPa)XeHNSAMM

[leperoBopbl O LleHe

e KaK OUEHUTb LEHOBbIE OXMOAHUA KJIMEHTA

e CTpaTernmn npenobsaBieHns LieHbl

e OCHOBHbIE MpaBwWIa NpPeabaAB/IeHNS LEeHbI

e [1paBuna NeperoBopoOB O LeHe
[MpakKTUKyM — ynpa)KHeHune: «lleperoBopbl O LeHe»
TexHUKN 3aBepLUEHUS COENKU

e TexXHUKUN 3aBepLUEeHNsa COeNKN

e CUrHasbl TOTOBHOCTU KJ/IMEHTa K NMOoKyrnke / 3aka3y

e OCHOBHbIe MNpaBuaa NpPmM 3aKIYEHNN COENKN

[MpakKTNKyM — BunsHec-cumynaumsa «CnoxxHasa npogarka»
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