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CNno>XHble NpoaaXXn: TEXHUKU BINAHUSA U y6e)K,El,eHl/IFI
Cpok oby4yeHunsa: 2 gH4a
Bpema npoBeneHna: exxegHeBHo ¢ 10:00 go 17:30

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHME O NOBbILUEHUN KBaNnndukaumm
nnn Ceptudumnkat Moscow Business School

[MporpamMma obyyeHunsa
HeHb 1

OCOBEeHHOCTU CNTOXKHbIX NPOJaXK. «KAHATOMUA» OPraHU3aUnUn-KINEHTa

OCOBEHHOCTU KPYMHbIX U AONTOBPEMEHHbIX MPOaaX

e Kak NMpUMHMMAIOTCH peLleHns B pupMe-KiIneHTe

e Ponu ntogen B opraHmsaunn: areHT BANAHUA, N1LO, NpUHMMatloLLee
peLleHne, akcnepT

Kak onpenenunTb, «KKTO €CTb KTO» B OpraHmM3aumm KIMeHTa

MpakKTUKyM — Kenc «CnoXKHble npogarKkn»
[Nlcnxonornyeckoe gaBJieHMe U KakK eMY NMPOTUBOCTOATb

e MaHMUNYNAUNN CO CTOPOHbI KITMEeHTAa

e [lcnxonornyeckoe gaBreHune: Lenm n MeToabl

e [lcnxonormnyeckoe gaBneHme: NPUHLUMMNbI NMPOTUBOCTOSAHUS
[MPaKTUKYM — Kenc «lMpOTUBOCTOAHMNE MCUXONOTMUYECKOMY OABNEHUNIO»
YoexaeHune KIIneHTa

e OpraHmsaumna 6ecenbl B HyXXHOM HanpaBJ/ieHU

e [1paBuna ybexxgeHusa

e UeTbipe ycunutensa yoexxageHus

e OCHOBHbIE TEXHUKUN YOEeXxKaatoLero BoO3aencTBuS

MpakTnKyM — 6usHec-urpa «bopbba 3a pecypc»
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HeHb 2

TexXHUKN paboTbl C BO3PaAXEHNAMN KSTMEHTOB

e UYTO O3HAQUalOT BO3PaAXEHUS

e KaK OT/IMUYNTb BO3PaXKEHME OT OTFOBOPKUN. AITOPUTMbI OTBETA
Ha BO3paXKeHunsa

e PaboTa CO CTaHOAPTHbIMU BO3PaAXEHNAMM

MpPakTUKYM — Kerc rno oTpaboTKe HaBbIKOB PaboTbl C TUMUYHBIMU
BO3PaXKeHUAMM

[MeperoBopsbl O LEeHe

e Kak OUEeHUTb LEeHOBbIE OXXMOAHUA KJIMEHTA

e CTpaTernm npeabsaBieHUs LLeHbI

e OCHOBHbIE MpaBwmia NpPeabaAB/IEHNS LEHbI

e [lpaBuaa NeperoBopoOB O LEeHe
[MpaKTUKyM — yrnpaXKHeHune: «lleperoBopbl O LEeHE»
TeXHUKWN 3aBepLUEeHNSa COEeSTKU

e TexXHUKN 3aBepLUEHUNS COEeNKN

e CuUrHasbl TOTOBHOCTU KJIMEHTa K NMoKyrnke / 3aka3sy

e OCHOBHbIle npaBumia Npn 3akKJirovyeHnn cgenkun

[MpakKTNKyM — BusHec-cnumynaumsa « CloxHasa npogax<ka»
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