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KynbTypa 0enoBoro obLeHnd

Cpok obyueHusa: 1

Bpema npoBeneHna: exxegHeBHo ¢ 10:00 go 17:30

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHME O NOBbILUEHUN KBaNnndukaumm
nnn Ceptudumnkat Moscow Business School

[MporpamMma obyyeHunsa

O6pa3 AeNnoBOoro YefioBeka: npaBuia, KOTOPble co30atoT
penyTauuo

OCHOBbI KYJIbTYPbI 4eN0BOro odbLeHnsa

NCcKyCcCTBO ynpaB/ieHUa BrieYaTsieHneM o cebe. MNpuHumnbl
MOCTPOEHUNA YCNELLIHOIro MEXJ/IMYHOCTHOIO OOLLIEHNSA B AETOBOM
cpepne

STUKETHO 3HaYUMble CUTHasbl HeEBepOanbHOro noBegeHMnda. XXecTbl
M NO3bl, MEXJIMYHOCTHOE MPOCTPAHCTBO, COOTBETCTBYOLLME CTUMIO
0enoBoro obLeHuns

Bapbepbl B 0OLLEHNI

Ncnxonornyeckme oCobeHHOCTU U Pa3inyma B NOBEeOAEHUN XEHLLWH
N MY>XXUUMH

OCOBEeHHOCTU OBLLEHUNA «MYMXUYMHA-XKEHLLMHa» B AenoBon cdhepe
[enoBoe B3anMoaencTBMe C PpyKoBOOUTENEM, KOJeramm

MpaBnna 0enoBoro obLeHnsa ¢ MOCETUTENAMM KOMMaHUN
J109N1bHOCTb 1 KOHOUAEHUMANbHOCTb B A€/TOBOM OOLLUEHNI
Cneundrka goHeceHna HeraTMBHOM MHMOPMaLIMKM

[MTpakTUKyM — TecCT «Balluy OCHOBHble OefloBble KayecTBa»

PeueBOWM 3TUKET — OCHOBA KYJIbTYPbl CNY>XeOHbIX OTHOLLEHUNI

OCHOBHbIE MpaBuia KYJibTypbl peun. YMeHune cnywaTb M FOBOPUTb
ITUKETHbIe pedyeBble POoPMYyJibl A4ENOBOIro 00LEHNS

NcKycCTBO KOMMAIMMEHTA. Kak roBOpuUTb 1 MPUHMMATb
KOMIMIMMEHTDI

KynbTypa auanora
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HedopManbHaga 6ecena — obda3aTesibHag 4yacTb BCEX OEJIOBbIX
BCTpeu
3anpeTHble TeMbl ang small talk

MpakTUKyM — genosas urpa «KoMnanMeHT»

O6LLEenpPrHATbIE HOPMbI KYJIbTYPbI B J€/TOBOM MUpPEe

[1enoBon 3TUKET, ero OCHOBHbIE NMPUHLUMbI

OCHOBHbIE BMAObl BEX/IMBOCTU: KOPPEKTHOCTb, AETMKATHOCTD,
YUTUBOCTb, TAKTUYHOCTb, MYHKTYaSIbHOCTb

[MpaBuna NpMBETCTBUS, NpeacTaBleHns, 3HaKOMCTBa, obpaLleHns.
Pykono»aTtune, o6baTund, nouenymn. Yto paspeleHo n HegonycTtTmumMo
B Je10BOM cpene

BusnTtHaa kapTouka, ee OCHOBHblE PYHKLUMU

CybopanHauma

[MlogapKkun, UBETbIl, CYBEHUPDI, UX POJIb B OEJIOBbIX KOHTaKTax. YUto
He MPUHATO OapuTb

[MpakTkyM — genoBas urpa «OCHOBHblE BUAObl BEXTMBOCTU

BHewWwWHOCTb 0esioBOro yesaoBekKa

TpeboBaHMAa K ogexxae 1 BHELLHEMY BMOY 0eN10BOro YesiloBeka
Bbi6op MHOAMBUAOYANBHOIO CTUNA, COOTBETCTBYHOLLENO UMUOXKY
KOMMNaHUu

Dress code B ogexxae 0enoBbIX MYXXUUMH N XKEHLMH

OCHOBHble CTUNM ogexxabl. [1lenoBown CTUMb, BEYEPHUIN, CBOOOAHbBIN,
CMOPTUBHbIN

feHOepHble NpenMyLLLecTBa U Ae0BOW CTUMb. YTO HEQOMNYCTUMO
N npuemMnemo B ouce. XXeHckaa genoBas ogexxaa: dacoH, UBerT,
aTnYeckmne TpedoBaHmA

HenoBasa ogexxaa ong My»>4UmH: acoH, pacLUBETKA, KOCTIOM,
pyballKka, ranctyk. lNpeaMeTbl KPaCHOPEeUYnMBOro 6e3MoNBuA:
yKpalleHna 1 akceccyapsbl (Yacbl, aBTOPYUKUN, OUKUN, BNTOKHOTHI,
3aMNOHKW, 3aKOJIKWN, 30HTbl, CYMKW, YKPaLLUEHNS)

Opexxpa ons NeperoBopoOB M NPOTOKOJSIbHbIX BCTPEY

Mpuyecka, napdomMepusa, KoCcMeTnKa (MyXXCKasa N XXeHCKas)
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[MpakKTUKyM — yrpa)KHeHne «HanaoemM oLLmnobKy»
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