Moscow
/\'\'\ Business School
MBS Leadership Energy

[NenoBon NPOTOKONT N OBU3HEC-3TUKET B KOMMaHUU

Cpok obyueHusa: 1

Bpema npoBeneHna: exxegHeBHo ¢ 10:00 go 17:30

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHME O NOBbILUEHUN KBaNnndukaumm
nnn Ceptudumnkat Moscow Business School

[MporpamMma obyyeHunsa

LenoBble NPOTOKOJIbHbIE N MNPEOACTAaBUTENBCKNE MEPOMNMPUATUA KOMMNAHNN

[enoBble BCTpeun, Nnpe3eHTaumm, CoBeLl,aHns, BbICTaBKU
Mpe3eHTaunn. OCobeHHOCTM NOAroTOBKU U NpoOBeaeHns
npe3seHTaunm

MexxayHapoaHble cCTaHOapTbl, OCOBEHHOCTU NOArOTOBKU

N NpoBeaeHna NeperoBopoB

[MpOoTOKOMbHAsA CTPYKTYpPa (bopMyna) NeperoBopoB
OpraHmnsaumMoHHble BOMPOCHI, NIaHNPOBaHMe, pacnpengeneHme
0643aHHOCTEN N OTBETCTBEHHOCTU MPW NMOArOTOBKE K MeperoBopam.
CocTaBneHune KybTYPHOM NPOrpamMmsbl

OCHOBHble TPEOOBAHUNA N PEKOMEHOAUNN K ODOPMSIEHUIO
MOMELUEHNN N CTOJIOB AJ19 NEePEeroBoOpoOB, COBELLAHUN,
KOHhepeHLunin

CocTaBneHune cxeM paccaaku. VMiMeHHble (KyBEepPTHbIE) KapTOUKMW.
[NpaBwna opopMneHns

BcTpeun rocten B asponopTy, Ha BOK3ane

OCHOBHbIE MpaBwWa NPOTOKOMA NPU paccagke B aBToMmobune,
Ha NeperoBopax, AeI0OBOM BCTpeue

TeﬂerOHHbIPI STUKET B AeJTIOBbIX KOMMYHUMKaUWNAX

OcCHOBHble TPeboBaHMA 3TUKETA K BeOeHUIO AesIOBOro tenedoHHOro
pa3roBopa

OcobeHHOCTU AenoBoro TeneoOHHOro Pa3roBopa

MoprotoBka TenedOHHOro Pa3roBopa, KOMMNO3nLUS

OcobeHHOCTU rosioca. «JlyyLmm rosioc» gng 0enoBoro ooLeHmnsa
CKOPOCTb 1 PUTM TeNnePOHHOro obLLEeHNA, MaHepa o0l eHns,
aMoumm B obLLeHun. MNay3bl
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e YMeHMe cnyLlaTb — BaXXHaa YacTb Tene@oHHOro obLeHuns

e 3BOHKM BXOAdLLME N ncxogaLume

e Bbi6GOp MHAMBUAOYANBHOIO CTUNA OBLLLEHUA, COOTBETCTBYOLLErO
NMNOXY KOMMaHUN

e HepoueTbl B TeNledOHHOM OBOLLEHNN

e MobusbHaa CBA3b

MPakKTUKYyM — ynpa)KHeHune «Pa3byam CBOW ronoc»

OCHOBHbIe BUAOblI ohuLmanbHbIX M HEODULMANBHBIX MPUEMOB B COBPEMEHHOM
Poccumn n 3a pybexxom

e [TpneMbl caMoobCcnyXXmnBaHUa N 6aHkeTbl (DypLUET, KOKTENNb,
«LBeOCKUWM CTOM», OaHKeT)

e [TpurnaweHms, oTBeTbl HA HMUX

e [lenoBble NeperoBOpbl B pecTopaHe: 0OCOBEeHHOCTU NpoBeaeHns,
BAaX>XHOCTb 1 CJTIOXHOCTb NPOTOKOJ1a AENOBbIX BCTPEY B pecTopaHe

e TpeboBaHUA K ofexxae YYaCTHUKOB MepornpuaTma 1 NoOBeAEHUIO

e PeCTOpaHHbIN 3TUKET

[NMpakTnkKyM — genoBas urpa «lpmnbdopbl N 6GOKasbI»
OCHOBHbIE MpaBuia rocTenpmMmnMMcTBa B oduce

e YBaXkKeHune, gobpoxxenaTesnbHOCTb U NpeaynpeanTenbHOCTb —
OCHOBA MNPaBUJTI XOPOoLUEero ToHa aJig npmemMa noceTuTenem m rocten
KOMMNaHUu

e YroweHune B opuce. Kak npaBubHO NogaBaTb Yan, Kode,
npoxnaanTenbHble HANUTKU

e OduncHaqa cepBmnpoBKa ctona. lNpaBuna n HepONyCTUMbIE OLLNOKUK
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