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Cnocobbl yBennyeHunsa npmodbiam ang pecropatopa
Cpok obyuyeHuda: 1 geHb
Bpema npoBeneHna: exxegHeBHo ¢ 10:00 go 17:30

BbloaBaeMble JOKYMEHTbI: YOOCTOBEPEHME O NOBbILUEHUN KBaNnndukaumm
nnn Ceptudumnkat Moscow Business School

[MporpamMma obyyeHunsa
Bonpoc 06 nMmnopTto3ameweHnn. C yero HadaTb pPecTopaHy?

e /IMNopTo3aMelleHmne. PeanbHoe yBenmueHune npmobobiaiv npu
CHVDXEHUWN LLEH

e [TpuUMepbl N3 MPAKTUKN: POPMUPOBAHN MMMNOPTO3aMeLLaoLWen
cTpartermm

e PacuéTbl. 3agaun. AHTUCTEpPEOTUNbI

2 dhekTBHAA KOMaHaa. [ToueMy OT Heé 3aBUCUT NMPUTOK KITMEHTOB

e Co3paHue cynepnpodeccnoHanbHOM KOMaHObl B 3aBeAeHUn
NIOBOro ypoBHSA MPU CHMXXEHUM KONMYeCcTBa padoyen Cunbl
N doHAbl onfaThl TPyada

e [IpMepbl N3 MNPAKTUKA

e Hencnonb3yeMble PbIHKK paboyen cunbl

e MoaynbHble TPEHUHIU

e CucTeMa OLEHKN KBaNndUKaLumm nepcoHana noceTntenamn.
AHTUCTEPEOTUNbI

e OnpepeneHne OencTBUM KOMaHObl, KOTOPbIE 3aTpadymBatoT paboyee
BpeMsa 6e3 nonesHoro addekTa nnm NpuBOAAT K NPAMON noTtepe
Npunbbln BnagenbLa

* //ICNONb30BaHME CUCTEMbI KOHTPOJIA NCK/TOYAKOLLY K BO3MOXHOCTb
BOpPOBCTBa (hMHAHCOB NpoaaBLaMun

[MoTpebuTtenbCckasa NOSANbHOCTb B HOBbIX YC/TOBUAX
e OpraHunsauma MeponpuaTuM gna noceTuTenen C Lenbo co3gaHmnsa

FPYynn MOCTOAHHbIX FTOCTEeN, 3anycka «capadaHHOro paano»,
MOBbILLEHWNSA NTOANbHOCTU NoceTuTenen
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e MpuMepbl U3 NpPakTUKU. CoxpaHeHue 1 paclunpeHne — aBe

cTpaTermm
e 330a4un: C Yero HayaTb HoOPMUPOBaAHME MNS1aHa MEPONPUATUN
* [MONCK UCTOYHUKOB (PUHAHCUPOBAHUS

FacTPOTYPU3M KaK HOBOE Harnpas/ieHre yBennyeHna npubbiim

e OpraHmMsaums racTpoTypPOB A1 POCCUNCKUX M BOCTOUYHOA3NATCKUX
TYPUCTOB

e CoCTaB/I€HNE MEHIO N KapTbl HAMUTKOB

e JlereHpbl: 3Tanbl CO3paHUSA

* YHWKaNbHble MECTHbIe NPOAYKThI

JononHnTenbHble MeToabl YBeIMYeHUa Npudblin pecTopaHa
e /Icnonb30oBaHME KOMOUHUPOBAHHbLIX (DOPM OOCYXKMNBAHUA
nocetTunteneu
e lIcnonb3oBaHMe He NpuMeHsaeMblX B Poccnm adphekTUBHBbIX

N NPUBbINTbHbLIX CNOCOOO0B

MpakTnkyM «CocTaBNgdeM MJlaH aHTUKPU3NCHbBIX MEPOMPUATUIN
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